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List of approved sub-processors for the provision of KRONES services

This attachment lists the sub-processors engaged by Krones when providing services to the customer. In the
following the sub-processors categories are described briefly. Sub-processors can be assigned to multiple cate-

gories.

Entity Types

Hosting

Sub-processors that provide infrastructure services or complete solutions. Customer data and personal data

are processed in this context.

Support

Sub-processors that provide support for Krones. Customer data and personal data may be visible when ensur-

ing support.

Contract staff

Sub-processors that provide contract staff. Customer data and personal data may be visible or is required for

work.

Subsidiaries

Subsidiaries and affiliates are companies where Krones holds most of the shares. In all such cases, customer
data or personal data resides only on systems which are subject to Krones policies and supervision.

Part A — General subprocessors

Sub-processor Entity Type Entity Country
Adobe Systems Software Ireland Limited Hosting Ireland

Amazon Web Services EMEA SARL Hosting Luxembourg
Atlassian. Pty Ltd Hosting Australia
Automation & Logistics GmbH Contract staff Germany
B:TECH, a. s. Contract staff Czech Republic
Beyond Trust Corporation Hosting United States of America
Business Objects Software Ltd. t/a SAP Solutions Hosting Ireland
cueconcept GmbH Hosting Germany

D#G Contract staff Germany
Deltatime GmbH Contract staff Germany
ecomac Gebrauchtmaschinen GmbH Subsidiary Germany
Elektronik Tharr Contract staff Germany
Evoguard GmbH Subsidiary Germany

F.EE GmbH Contract staff Germany
GERNEP GmbH Etikettiertechnik Subsidiary Germany

Hays Temp GmbH Contract staff Germany
Hofele Elektrik GmbH Contract staff Germany
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Konplan S.R.O. Subsidiary Czech Republic
KOSME Gesellschaft mbH Subsidiary Austria
KOSME S.R.L. Subsidiary Italy
KRONES Iberica S.A.U. Subsidiary Spain
Krones Inc. Subsidiary United States of America
Krones Digital Solutions India Pvt. Ltd. Subsidiary India
Krones Nederland B.V. Subsidiary Netherlands
KRONES Nordic ApS Subsidiary Denmark
KRONES Portugal Equipamentos Idustriais Lda. Subsidiary Portugal
KRONES S.R.O. Subsidiary Czech Republic
Krones Service Europe eood. Subsidiary Bulgaria
Krones Service Europe GmbH Subsidiary Germany
Krones Service Europe Kft. Subsidiary Hungary
KRONES UK Ltd. Subsidiary United Kingdom
MGA Ingenieurdienstleistungen GmbH Contract staff Germany
Microsoft Ireland Limited Hosting Ireland
Nagarro GmbH Support Germany
PlusServer GmbH Hosting Germany
Rhebo GmbH Support Germany
Rogator AG Hosting Germany
salesforce.com EMEA Limited Hosting United Kingdom
SAP Germany SE & Co. KG Hosting and Support Germany
Splunk Inc. Hosting United States
Syskron GmbH Subsidiary Germany
SySS Gmbh Support Germany
System Logistics S.p.A. Subsidiary Italy
System Logistics Spain SL Subsidiary Spain
System Northern Europe AB Subsidiary Sweden
TeamViewer GmbH Hosting Germany
Telekom Germany GmbH Hosting Germany
top itservices AG Contract staff Germany
Triacos Consulting & Engineering GmbH Subsidiary Germany
Valentum Engineering GmbH Contract staff Germany
W & K GmbH Contract staff Germany
Part B — Service-specific subprocessors
Service-specific subprocessors (“SSSP”) for LCS Support
Sub-processor Entity Type Entity Country
Bernhard Bull Computer GmbH Support Germany
Dekron GmbH Subsidiary Germany
Device Insight GmbH Support Germany
ecomac Gebrauchtmaschinen GmbH Subsidiary Germany
Evoguard GmbH Subsidiary Germany
Gernep GmbH Subsidiary Germany
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HST Maschinenbau GmbH Subsidiary Germany

Javlyn Process Systems LLC Subsidiary USA

KIC Krones Internationale Cooperations-Gesell- | Subsidiary Germany

schaft mbH

Konplan AG Subsidiary Czech Republic

KOSME Gesellschaft mbH Subsidiary Austria

KOSME S.R.L. Subsidiary Italy

KRONES Automata S.A. Subsidiary Guatemala

KRONES lzumi Processing Pte Ltd. Subsidiary Japan

KRONES Service Europe GmbH Subsidiary Germany/ Hungary

MHT Holding AG Subsidiary Germany

Milkron GmbH Subsidiary Germany

pakt GmbH Support Germany

Process and Data Automation LLC Subsidiary USA

Steinecker GmbH Subsidiary Germany

STREMA Maschinenbau GmbH Support Germany

System Logistics S.p.A. Subsidiary Italy

TeamViewer Germany GmbH Support Germany

Trans-Market LLC Subsidiary USA

Unicorn Industries Ltd Subsidiary India

W.M. Sprinkman LLC Subsidiary USA
Service-specific subprocessors (“SSSP”) for Digital Services

Sub-processor Entity Type Entity Country

Syskron GmbH Hosting and Support Germany

Development and Opera-
tions of Share2Act platform
and services
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